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Details of the patient 

ID No:  

Age :  

Sex:  

GHQ Score:  

Adherent / Non Adherent:  

Occupation:  

Enrollment Date:  

Interview Date:   

Time of interview:  

Duration of interview:  

 

Consent for recording:    ž Yes              ž     No      

Consent for Review:        ž  Yes              ž     No      

 

Person/s present during interview:  

No of sessions:  

Location:  

Interviewer:  
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First interview guide for CSC arm participants  

I would like to begin by asking you about your health at the time you met the person at 

the PHC who asked you questions and told you that someone would visit your house to 

interview you.  

1. Could you tell me more about your illness at that time? Why had you gone to the PHC/GP 
clinic?  

2. What was your emotional state at that time?  

 Probe about mood, i.e., sadness, energy, hopelessness, nervousness, sleep, anger, 
tiredness, aches and pains, ‘tension’ etc.  Probe about somatic complaints. 

3. What do you think was the health problem? What name do you give for it? What was its 
cause?  

4. How has your health been since then? What changes have occurred since then? (Probe 

about changes in mood and other symptoms)  Why have these changes occurred/not 
occurred (as appropriate) 

5. How have your family and other relationships been since then? What changes have 
occurred since then? Why have these changes occurred/not occurred (as appropriate) 

6) How have your work experiences been since then? What changes have occurred since then? 
Why have these changes occurred/not occurred (as appropriate)? 

 [Prompt patient to remember when he/she began the treatment, e.g., getting the card, meeting 
the doctor with the card] .Start by saying when you first started getting treatment for you stress 
related symptoms you were feeling ____ ,____  

6. When you went to the PHC/GP clinic did you notice any difference between this visit and 

your previous visits to the PHC/GP clinic?  If yes, in what way? Probe about whether the 
person was more satisfied with changes, and why.  

7. If the patient has not described the CSC procedure, remind him/her that s/he was asked 
some questions by a lady (screener), then given a card and he visited the doctor with the 

card) – What was your experience of being asked all those questions?  - (probe on what she 
liked or found helpful and what he did not helpful) 

8. You then met the doctor with the card – what did he tell you was the problem? What advice 
did he give you? What specific treatment did he give you?  

9. After meeting the doctor you met the HC, - what advice/treatment did she give you?   

10. Have you visited the doctor/ HC again after the first time – what advice and treatment have 

you received since the first time? (probe about each treatment and visit)  

11. What did you find most helpful? Why?  

12. What did you like least about the treatment(s)? why:  

13. If only met the doctor/ HC once-why did you not return to see the doctor and/or HC?   

 Probe about: 
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 Health factors: health improved/worsened despite treatment; chose another doctor 

(e.g. private sector) 

 Information above 

 Personal factors: e.g. distance, expense, child care, critical remarks from 
family/spouse, conflicts with work/child care obligations 

Information above 

 Treatment factors: quality of doctor/HC care/advice, medication side-effects 

 Other? 

14. What are your plans with regard to continuing the treatment? (if currently on treatment) 

15. If the patient has said earlier that there has been an improvement in his/her health , etc.: 
Earlier you told me that your health/work/social relationships had improved over the past 

few months. Is there a relationship between this improvement and the care you received at 
the PHC/GP clinic? If yes, how?  

16. During the treatment did you seek advice from other MDs/faith healers/people? Who? For 
each-why, what happened, what was the impact?  

17. Other than what you have been receiving at the PHC/GP clinic, is there anything else that 
could be done that you think would make a difference in helping you recover from your 
health problems?  

Notes on general observations: 

The respondent’s manner, dress (in terms of neatness), the context in which the interview was 
done (if at home what was the circumstance), how forth coming the respondent was, 

impressions as an interviewer.  

If family members or any other person is present during interview describe the situation, their 
involvement in the interview etc.  
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Follow-up interview guide for both EUC & CSC arm participants 

This interview is mainly to find out more about how your health has been since I met you 

last and your experience of the treatment/s since than  

Note: The interviewer needs to go through the first interview and make a note of what the 
patient had said about her symptoms, complains in that interview. The interviewer also needs 
to make a note of all the gaps that were there, some things that she had not probed the first time 
and ask the patient those questions first e.g. “last time you told me ____ what did you mean by 
_____  “ 

Once you fill all the gaps continue with the FU interview: 

1. How has your health been since I met you last on (date)?  Could you tell me how have you 

been since then?   

 Probe on the physical/ somatic symptoms that the patient had mentioned in the first 
interview and any additional symptoms since then. 

2. How has your emotional state been since then?  

 Probe about mood, i.e., sadness, energy, hopelessness, nervousness, sleep, anger, 
tiredness, aches and pains, ‘tension’ etc.   

 Probe about all changes in mood and other symptoms. What could be the reasons 
for these changes that have occurred/not occurred (as appropriate) 

3. How have your family and other relationships been since then? What changes have 
occurred since then? Why have these changes occurred/not occurred? (as appropriate) 

4. How have your work experiences been since then? What changes have occurred since 
then? Why have these changes occurred/ not occurred? (as appropriate) 

5. Have you been to the PHC/GP clinic since I last visited you? 

 (a) If yes probe the following: 

Do changes that have occurred have anything to do with visits to the PHC/GP clinic? 

Get the respondent to describe each visit – did you meet the HA, what did she say?  

FOR CSC clinics ask: did you meet the HC? What advice did she give you?  

Did you meet the doctor? Describe what happened during the visit? What advice, treatment 

have you received on each visit?  

What did you find most helpful? Why? 

What did you least like about the treatment?  

(b) If the respondent has not gone back to the PHC/GP clinic, probe the reasons for the same:   

 Health factors: health improved/worsened despite treatment; chose another doctor 
(e.g. private sector) 

 Information above 

 Personal factors: e.g. distance, expense, child care, critical remarks from 
family/spouse, conflicts with work/child care obligations 
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 Treatment factors: quality of doctor care/advice, medication side-effects, clinical 

hours  

 Other? Stigma?  

6. What are your plans with regard to continuing the treatment? (if currently on treatment) 

7. What other treatments have you received since I saw last you (other MDs/faith 
healers/people? Who? For each-why, what happened, what was the impact?  

8. Have you talked to anyone about the treatment you received in the PH/GP clinic? (If yes 
description)? What did they tell? Why 

Notes on general observations: 

The respondent’s manner, dress (in terms of neatness), the context in which the interview was 
done (if at home what was the circumstance), how forth coming the respondent was, 
impressions as an interviewer. Also, if family members or other persons are present during 
interview describe the situation, their involvement in the interview etc.  

 
 


